SERVICE LISTING

Each service that the City of
Washington and Washington
Utilities provide to your
service address is listed here.
The listing includes usage
amounts for this period, if
applicable, and your cost for
each service. Look on the
back of your statement for
explanations of abbreviations
and other information.

PAYMENT OPTIONS

Use the enclosed return
envelope to mail your
payment. We offer several
other payment options for
your convenience, including
credit cards, automatic bank
drafting and online payments
through the City’s website at
www.Washington-NC.com.

City of Washington

Municipal & Utility Services
PO BOX 2226

WASHINGTON NC 27889-2226

ADDRESS CORRECTION REQUESTED

Service address: 100 E 1st Ave Washington, NC
Service dates: 02/09/05 to 03/09/05 for 28 days
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Jane & Joe Doe

100 E 1ST AVE
WASHINGTON NC 27889-0000

Electric
Energy (kWh)
Load Management
Water Heater HWO
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Sewer
Based on Water Consumption
Solid Waste Services
Garbage Senvice Fee
Stormwater Utility Fee

102 East 2nd Street, Washington, NC
Monday - Friday, 8:15 am - 5 pm
Business Hours Call: (252) 975-9300

24 Hour Emergencies Call: (252

975-9320

5029500 97
03/18/05
03/28/05

$156.19

Your Payment History

$175.20

$175.20
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You also can view information about your|

account on our website at
i com

www. NC.
Average Daily Cost of Utility Services
Electric 36 kWh $3.70
Water 18 CF $.64
Sewer 18 CF $.83

Attention All Customers
Watch this box for special announcements
from the City of Washington.

| $156.19 |

5029500 97 03/28/05

Services Provided To:
Jane & Joe Doe
100 E 1st AVE WASHINGTON NC

Include your account number on your check
MAKE CHECKS PAYABLE TO:

CITY OF WASHINGTON

PO BOX 2226

WASHINGTON NC 27889-2226
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You can pay your bill online at www.Washington-NC.com. |

* Post-dated or two-party checks are not accepted
* $25 fee charged for returned checks or drafts

Do not send payment.
Your bank account will be drafted on 03/28/05

$156.19

$156.19

$156.19

IZ & Ol wish to pay by credit card. Please complete the reverse side.
O My address has changed. Please complet

UTILITY USAGE

How does your utility usage
compare to last month? Last
season? A year ago? How
much do your utilities cost on
a daily basis? Each month'’s
statement will include a
summary of usage and cost
information specific to your
service address.

MESSAGE BOARD

Important Features of Your New Statement for

Look at the Message Board
for important information and
announcements each month.

Municipal & Utility Services

This statement of Municipal & Utility Services from the City of Washington replaces the old post card style “light
bills” that you are accustomed to receiving in the mail. The new format allows us to provide more information
about your public and utility services. Statements are now mailed in envelopes to protect your privacy. Your
statement is not just a bill - it's a communications tool.

Look for information about your utility usage patterns and daily costs, updated monthly, in every statement.
And look for informative flyers from the City of Washington and Washington Utilities along with your statement.

Our new statement design was developed by City of Washington employees with the needs of our customers in
mind. We hope that you find it informative and easy to understand.

NC Public Power

City of Washington ¢ 975-9300 ¢ www.Washington-NC.com




